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Compact Bicycle Repair Tags - Part No. RP2

2 Full Parts
Plus

Claim Check

= ON\d(eSS oE C . o
ez \ Available with

| or without

store imprint

ADDITIONAL PARTS OR SERVICE.
W ESTIMATE L G0 oo
PARTS OR SERVICE PARTS  LABOR

(CUSTOMER COMMENTS; PARTS
LABOR
TAX
AUTHORIZED:
TOTAL
(1 Call Customer if [ Transfer total
repair exceeds §. to front

MECHANIC'S COMMENTS / RECOMMENDATIONS:

WARNING / DIAGNOSIS
The customer, by signing this statement, acknowledges having
received notification by this service department that the repairs
' LISTED/J NOT LISTED above are recommended for the
item to be safe.

Customer 1 declined to have work done
has 1 accepted recommendation, will have work completed

STATUS D REPAIR COMPLETE
) HOLD
D

The RP2-IMP Repair Tag is designed to save time and prevent costly mistakes by eliminating the traditional (bottom-
of-the-tag) customer claim check. The 3-part design gives you a complete claim check without additional writing. The
pre-listed services format helps speed up the take-in process and minimizes costly mistakes. The price includes a
Company Imprint of up to five lines. Please contact us if you need more lines, have a special configuration in mind
or would like to include a logo.



Compact Bicycle Repair Tags - Part No. RP2 no imprint

2 Full Parts
Plus
Claim Check

Available with
or without
store imprint

ADDITIONAL PARTS OR SERVICE.
I ESTIMATE S Conny 10 proNT
PARTS OR SERVICE PARTS _LABOR

(CUSTOMER COMMENTS; PARTS
LABOR
TAX
AUTHORIZED:
TOTAL
(1 Call Customer if [ Transfer total
repair exceeds §. to front

MECHANIC'S COMMENTS / RECOMMENDATIONS:

WARNING / DIAGNOSIS
The customer, by signing this statement, acknowledges having
received notification by this service department that the repairs
' LISTED/J NOT LISTED above are recommended for the
item to be safe.

Customer 1 declined to have work done
has 1 accepted recommendation, will have work completed

STATUS D REPAIR COMPLETE
) HOLD
D

The RP2-NI Repair Tag is designed to save time and prevent costly mistakes by eliminating the traditional (bottom-of-
the-tag) customer claim check. The 3-part design gives you a complete claim check without additional writing. The
pre-listed services format helps speed up the take-in process and minimizes costly mistakes. The RP2-Nl is identical
to the RP2-IMP except it does not have your Company Information imprinted on the form.



Compact Bicycle Repair Tags - Part No. RNP2
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Available with
or without
store imprint

ADDITIONAL PARTS OR SERVICE.
I ESTIMATE S Conny 10 proNT
PARTS OR SERVICE PARTS _LABOR

[CUSTOMER COMMENTS: PARTS
LABOR

TAX

AUTHORIZED:

TOTAL

(1 Call Customer if [ Transfer total
repair exceeds §. to front

MECHANIC'S COMMENTS / RECOMMENDATIONS:

WARNING / DIAGNOSIS

ment, acknowledges having
rtmen

Customer 1 declined to have work done
as 1 accepted recommendation, will have work completed

STATUS D REPAIR COMPLETE
) HOLD
D

The RNP2-IMP Repair Tag is designed to save time and prevent costly mistakes by eliminating the traditional custom-
er claim check found at the bottom of the tag. The 3-part design gives you a complete claim check without additional
writing. No Services are listed in the work-to-be-done column making it ideal for multipurpose use or for mechanics
who like to write the job information down. The Company Imprint can be up to five lines. Please contact us if you
need more lines, have a special configuration in mind or would like to include a logo.



Compact Bicycle Repair Tags - Part No. RNP2 no imprint

G 2 Full Parts
gPMO v
Ehen o Plus
Claim Check

Available with
or without
store imprint

ADDITIONAL PARTS OR SERVICE.
I ESTIMATE S Conny 10 proNT

PARTS OR SERVICE PARTS _LABOR

[CUSTOMER COMMENTS: PARTS
LABOR

TAX

AUTHORIZED:

TOTAL

(1 Call Customer if [ Transfer total
repair exceeds §. to front

MECHANIC'S COMMENTS / RECOMMENDATIONS:

WARNING / DIAGNOSIS

ment, acknowledges having
rtmen

Customer 1 declined to have work done
as 1 accepted recommendation, will have work completed

STATUS D REPAIR COMPLETE
) HOLD
D

The RNP2-NI Repair Tag is designed to save time and prevent costly mistakes by eliminating the traditional customer
claim check found at the bottom of the tag. The 3-part design gives you a complete claim check without additional

writing. No Services are listed in the work-to-be-done column making it ideal for multipurpose use or for mechanics
who like to write the job information down. The RNP2-Nl is identical to the RNP2-IMP except it does not have your

Company Information imprinted on the form.



Compact Bicycle Repair Tags - Part No. RP3

Available with
or without
store imprint

ADDITIONAL PARTS OR SERVICE
- ESTIMATE Oy o ront
PARTS OR SERVICE

[CUSTOMER COMMENTS: PARTS

[AUTHORIZED:

[ Call Customer if [ Transfer total
repair exceeds $. to front

'S COMMENTS / TIONS:

WARNING / DIAGNOSIS

STATUS > REPAIR COMPLETE
> HOLD
b

The RP3-IMP Repair Tag is similar to RP2 & RNP2 series but rather than the middle copy being a claim check only,

it has all of the info that the top & bottom copies do. (Rather than just a claim check, the customer has an itemized
estimate.) The pre-listed services format helps speed up the take-in process and minimizes costly mistakes. The price
includes a Company Imprint of up to five lines. Please contact us if you need more lines, have a special configura-
tion in mind or would like to include a logo.



Compact Bicycle Repair Tags - Part No. RP3 no imprint

Available with
or without
store imprint

Al PARTS OR SERVICE.
S ESTIMATE 1 0y 70 rronr

PARTS OR SERVICE

[CUSTOMER COMMENTS: PARTS

[AUTHORIZED:

[ Call Customer if [ Transfer total
repair exceeds $. to front

'S COMMENTS / TIONS:

WARNING / DIAGNOSIS
v, by

Customer 1 declined to have work done
has 1 accepted ion, will have work

ITEM

STATUS > REPAIR COMPLETE
> HOLD
b

The RP3-NI Repair Tag is similar to RP2 & RNP2 but rather than the middle copy being a claim check only, it has all
of the info that the top & bottom copies do. (Rather than just a claim check, the customer has an itemized estimate.)

The pre-listed services format helps speed up the take-in process and minimizes costly mistakes. The RP3-Nl is iden-
tical to the RP3-IMP except it does not have your Company Information imprinted on the form.



Compact Bicycle Repair Tags - Part No. RNP3
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Available with
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ADDITIONAL PARTS OR SERVICE
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PARTS OR SERVICE

[CUSTOMER COMMENTS: PARTS
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[ Call Customer if [ Transfer total
repair exceeds $. to front

'S COMMENTS / TIONS:

w
il
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STATUS > REPAIR COMPLETE
> HOLD
b

The RNP3-IMP Repair Tag is similar to RP2 & RNP2 series but rather than the middle copy being a claim check only,
it has all of the info that the top & bottom copies do. (Rather than just a claim check, the customer has an itemized
estimate.) No Services are listed in the work-to-be-done column making it ideal for multipurpose use or for mechan-
ics who like to write the job information down. The price includes a Company Imprint of up to five lines. Please
contact us if you need more lines, have a special configuration in mind or would like to include a logo.



Compact Bicycle Repair Tags - Part No. RNP3 no imprint
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Available with
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store imprint

(11 ADDITIONAL PARTS OR SERVICE
CARRY TO FRONT.

1 ESTIMATE
PARTS OR SERVICE

[CUSTOMER COMMENTS: PARTS

AAAAAAAAAA

[ Call Customer if [ Transfer total
repair exceeds $. to front

'S COMMENTS / TIONS:

WARNING / DIAGNOSIS
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The RNP3-NI Repair Tag is similar o RP2 & RNP2 series but rather than the middle copy being a claim check only, it
has all of the info that the top & bottom copies do. (Rather than just a claim check, the customer has an itemized es-
timate.) No Services are listed in the work-to-be-done column making it ideal for multipurpose use or for mechanics
who like to write the job information down. The RNP3-Nl is identical to the RNP3-IMP except it does not have your
Company Information imprinted on the form.



Medium Bicycle Repair Form/Invoice - Part No. RPM

| \ | | |
HOOK ll\ JOB NUMBER | # | HOOK | DUE DATE TIME | | wens e )
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S S [HOME PHONE WORK PHONE CITY, STATE ZIP CODE
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! S0 Advertising Line

DATE
LABOR

izl PRICE

ITEM ORLABOR e
O sEn | DESCRIPTON OF ITEM OR SERVICE

0. RPM

Install Tube F R

.

i

i

0. 804 285<TAG$

Install Tire F R

_ PARTN

Adjust Brakes F R
Replace Brake Pads F8 R8 BOTH

. REPAIR FORM /

djust Gears F R

Replace Cable FB RB FD RD ALL
Adjust Bearings FH RH HD BB ALL
overhaul FH RH HD BB

True Wheel F R

Respoke Wheel F R

Bike Tune-up Basic Major Deluxe

FOLD HERE.

Bike Overhaul Standard _ Major
leed Brakes F R

Overhaul Shocks F R

30 Day Check

s

SUB-TOTALS
EST. BY SAVE OLD PARTS

[JYES ANO

ESTIMATE $

WARNING/DIAGNOSIS

his statement,
(5) explained un

g‘, ‘The customer, by signing U
@, |notification that the problemi

Q! frender the tom unsafe

Accepted recommendation, will ave
work completed.

“Custcmer [ Declined to have work done. [

|customer

{Customer ——

(1 ESTIMATE

DESCRIPTION OF ITEM OR SERVICE

Sroms =
hson
suaroras
GALL GUSTOMER ¥ REPARI EXCEEDS 5 L
- TormtouE ®

TOTAL

HOURS MINUTES

acknowledges having received |
der the Mechanic's Comments

Available with
or without
store imprint

|
| [ mEm READY

DESCRIPTION OF ITEM OR SERVICE

SUB-TOTALS =
ECHANIC’S COMMENTS

0

0 SEE BACK

I
| MECHANIC SIGN OFF

NOT RESPONSIBLE FOR GOODS LEFT FOR OVER 30 DAYS.
|TEMS MAY BE SUBJECT TO A STORAGE CHARGE.
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Medium Bicycle Repair Form/Invoice - Part No. RPM no imprint

Available with
or without
store imprint
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Big Bicycle Repair / Sales Form - Part No. RPS]1

Available with
or without
store imprint

(] ESTIVATE

T Shag DESCRIPTION OF ITEM OR SERVICE ary

¥ ojojojojojojo|ojoloioiojojojojoiolo|oiolo

Q TOTALS

SUBTOTAL
TAX

GRAND TOTAL
REPAIR AUTHORIZED BY: DEPOSIT

TOTAL DUE

MECHANIC’'S COMMENTS / RECOMMENDATIONS:

Use your Time Clock
for timed repairs
or to check employee

performance!

The RP811-IMP is our Big Service/Sales Form designed by dealers like you. Front and Back are set up to be clear
and easy fo understand for both you and your customer. The pre-listed services format helps speed up the take-in
process and minimizes costly mistakes. Easy to use check-off boxes will identify items brought in with the repair as
well as how for you have progressed with the work-to-be-done. A Warning/Diagnosis Box and a Customer Notifi-
cation Box are included. Priced to save money as well as time. The price includes a Company Imprint of up to five
lines. Please contact us if you need more lines, have a special configuration in mind or would like to include a logo.
(The same form without the Service Listings is available: See the RNP811.)



Big Bicycle Repair / Sales Form - Part No. RP8T1 no imprint

Available with
or without
store imprint

(] ESTIVATE

T Shag DESCRIPTION OF ITEM OR SERVICE ary

¥ ojojojojojojo|ojoloioiojojojojoiolo|oiolo

Q TOTALS

SUBTOTAL
TAX

GRAND TOTAL
REPAIR AUTHORIZED BY: DEPOSIT

TOTAL DUE

MECHANIC’'S COMMENTS / RECOMMENDATIONS:

Use your Time Clock
for timed repairs
or to check employee
performance!

HOURS MINUTES

The RP811-Nl is our Big Service/Sales Form designed by dealers like you. Front and Back are set up to be clear and
easy to understand for both you and your customer. The pre-listed services format helps speed up the take-in pro-
cess and minimizes costly mistakes. Easy to use check-off boxes will identify items brought in with the repair as well
as how far you have progressed with the work-to-be-done. A Warning/Diagnosis Box and a Customer Notification
Box are included. Priced to save money as well as time. The RP811-Nl is identical to the RP811-IMP except it does
not have your Company Information imprinted on the form.



Big Multipurpose/Sport Repair / Sales Form - Part No. RNPSII

Available with
or without
store imprint

[ ESTIMATE

T ReR DESCRIPTION OF ITEM OR SERVICE Qty

¥ jojo|olo|o|ojo|ojojojoiojo|ojo|o|olojojojo

0 TOTALS

SUBTOTAL
TAX

GRAND TOTAL
nnnnnnnnnnnnnn DEPOSIT
CALL CUSTOMER IF REPAIR EXCEEDS §
TOTAL DUE

MECHANIC'S COMMENTS / RECOMMENDATIONS:

Use your Time Clock
for timed repairs
or to check employee
performance!

TOTAL

HOURS MINUTES

The RNP811-IMP is our Big Service/Sales Form designed by dealers like you. Front and Back are set up to be clear
and easy fo understand for both you and your customer. Easy to use check-off boxes will identify items brought in
with the repair as well as how far you have progressed with the work-to-be-done. No Services are listed in the
work-to-be-done column making it ideal for multipurpose use or for mechanics who like to write the job information
down. A Warning/Diagnosis Box and a Customer Notification Box are included. Priced to save money as well as
time. The price includes a Company Imprint of up to five lines. Please contact us if you need more lines, have a spe-
cial configuration in mind or would like to include a logo.



Big Multipurpose/Sport Repair / Sales Form - Part No. RNP8T1 no imprint

Available with
or without
store imprint

] ESTIMATE
T ReR DESCRIPTION OF ITEM OR SERVICE QTY [ESTIMATE

¥ jojo|olo|o|ojo|ojojojoiojo|ojo|o|olojojojo

0 TOTALS

SUBTOTAL
TAX

GRAND TOTAL
nnnnnnnnnnnnnn DEPOSIT
CALL CUSTOMER IF REPAIR EXCEEDS §
TOTAL DUE

MECHANIC'S COMMENTS / RECOMMENDATIONS:

Use your Time Clock
for timed repairs
or to check employee
performance!

TOTAL

HOURS MINUTES

The RNP811-NlI is our Big Service/Sales Form designed by dealers like you. Front and Back are set up to be clear
and easy fo understand for both you and your customer. Easy to use check-off boxes will identify items brought in
with the repair as well as how far you have progressed with the work-to-be-done. No Services are listed in the
work-to-be-done column making it ideal for multipurpose use or for mechanics who like to write the job information
down. A Warning/Diagnosis Box and a Customer Notification Box are included. The RNP811-Nl is identical to the
RNP811-IMP except it does not have your Company Information imprinted on the form.



Ski Repair Tags - Part No. SRP

3 Copies!

* Top Copy

® Customer
Claim/Estimate Copy

¢ Hard Copy

SRP (Back) At-A-Glance
a( . . .
Vital information
without having to
O ESTIMATE 1 ADDITIONAL PR ) remove tag from
PARTS OR SERVICE Q¥ 's
your wall file.
Plenty
of room
on back
CUSTOMER COMMENTS: PARTS
For LABOR
Gddiﬁonal TAX
‘AUTHOR\ZED I
comments ToTAL
[ Call Customer if (] Transfer total
repair exceeds $ to front
' TECHNICIAN’'S COMMENTS / RECOMMENDATIONS:
WARNING / DIAGNOSIS
The customer, by signing this statement, acknowledges having
received notification by this service department that the repairs
Ife\;n\S‘IES/S:'QIOT LISTED above are recommended for the
ﬁx.-i‘i"’"’e'j ot renammen "-°"ewi: have work 2 Product
,,,,,,,,,,,,,, P ——
[ . . ID Stubs!
® } ® Available with
} or without
} store imprint

The SRP-IMP SKI Repair Tag is a 3-part form designed for technicians working primarily on skis, roller skis and their
related parts--such as bindings and poles. Services are pre-listed and organized in a concise format. The form uses
carbonless paper and has 3 full copies and 2 product ID Stubs. The middle copy can be used as the customer claim-
check and/or as an estimate work sheet. The price includes a Company Imprint of up to five lines. Please contact us
if you need more lines, have a special configuration in mind or would like to include a logo.



Ski Repair Tags - Part No. SRP no imprint

3 Copies!

* Top Copy

® Customer
Claim/Estimate Copy

¢ Hard Copy

At-A-Glance
Vital information
777777777777777777 without having to
3 EsTIVATE 01 ADDITIONAL PARTY remove tqg From
PARTS OR SERVICE “‘ .

your wall file.

SRP (Back)

Plenty

of room

on back

F CUSTOMER COMMENTS: PARTS
or LABOR

additional ax

Commenl‘s ‘AUTHOR\ZED I —

[ Call Customer if (] Transfer total
repair exceeds $. to front

' TECHNICIAN'S COMMENTS / RECOMMENDATIONS:

WARNING / DIAGNOSIS
The cu

er, by signing this statement, acknowledges having
received notification by this service department that the repairs
2 LISTED/Q NOT LISTED above are recommended for the
item to be safe.

X

2 Product
ID Stubs!

i
o i [ Available with
! or without
|
|

store imprint

The SRP-NI SKI Repair Tag is a 3-part form designed for technicians working primarily on skis, roller skis and their
related parts--such as bindings and poles. Services are pre-listed and organized in a concise format. The form uses
carbonless paper and has 3 full copies and 2 product ID Stubs. The middle copy can be used as the customer claim-
check and/or as an estimate work sheet. The SRP-NI is identical to the SRP-IMP except it does not have your Com-
pany Information imprinted on the form.



Ski Repair Tags - Part No. SRNP

3 Copies!

* Top Copy
Store imprint area e Customer
Claim/Estimate Copy
 Hard Copy

Back At-A-Glance
Vital information
without having to
0 ESTIVATE |1 ADDITIONAL PART: ) remove tag from
PARTS OR SERVICE O\ 's
your wall file.
Plenty
of room
on back
CUSTOMER COMMENTS: PARTS
For LABOR
Gddiﬁonal TAX
‘AUTHOR\ZED I
comments ToTAL
[ Call Customer if (] Transfer total
repair exceeds $. to front
I TECHNICIAN'S COMMENTS / RECOMMENDATIONS:
WARNING / DIAGNOSIS
The customer, by signing this statement, acknowledges having
received notification by this service department that the repairs
J LISTED/ NOT LISTED above are recommended for the
item to be safe.
h(’:(:sslomerj ::sg;'eeddto have work d_one | have work 2 Produc'-
,,,,,,,,,,,,,, T ———
[ . . ID Stubs!
® } ® Available with
} or without
} store imprint

The SRNP-IMP is similar to the SRP series but has none of the services pre-listed. This is perfect for those who prefer
to write in the work to be done. It can be used, as well, for products other than skis (snowboards, skateboards or
even bicycles) as there is more room fo specify work to be done. The price includes a Company Imprint of up to five
lines. Please contact us if you need more lines, have a special configuration in mind or would like to include a logo.



Plenty

of room
on back
for
additional
comments

Ski Repair Tags - Part No. SRNP no imprint

3 Copies!

* Top Copy

® Customer
Claim/Estimate Copy

¢ Hard Copy

At-A-Glance
Vital information
777777777777777777 without having to
3 EsTIVATE 01 ADDITIONAL PARTY remove tqg From
PARTS OR SERVICE "‘ S .

your wall file.

Back

CUSTOMER COMMENTS: PARTS
LABOR

TAX

‘AUTHOR\ZED I

TOTAL

[ Call Customer if (] Transfer total
repair exceeds $. to front

' TECHNICIAN'S COMMENTS / RECOMMENDATIONS:

WARNING / DIAGNOSIS
The customer, by signing this statement, acknowledges havint

2 Product
ID Stubs!

o Available with
or without

store imprint

The SRNP-NI is similar to the SRP series but has none of the services pre-listed. This is perfect for those who prefer to
write in the work-to-be-done. It can be used, as well, for products other than skis (snowboards, skateboards or even
bicycles) as there is more room to specify work to be done. The SRNP-NI is identical to the SRNP-IMP except it does
not have your Company Information imprinted on the form.



Guitar Repair Tag - Part No. GRP

Plenty

of room
on back
for
additional
comments

Back

[ ESTIMATE
PARTS OR SERVICE
ADVANCED SETUP

D ADDITIONAL PARTS
CARRY TO FRONT.

O NUT REBUILD OR REPAIR

O FRET LEVELING / SHAPING

O FRET REPAIR / REPLACEMENT

ELECTRONICS: ADJ / REPAIR / REPLACE

ADDITIONAL INSTALL / SERVICE

[CUSTOMER COMMENTS:

PARTS

LABOR

TAX

AUTHORIZED:

I TOTAL

Call Customer if
repair exceeds $.

[_] Transfer total
to front

TECHNICIAN’S COMMENTS / RECOMMENDATIONS:

3 Copies!

* Top Copy

® Customer
Claim/Estimate Copy

e Hard Copy

At-A-Glance
Vital information
without having to
remove tag from
your wall file.

J2 Product

Available with ID Stubs!

or without

store imprint

The GRP-IMP, Guitar Repair Tag, is designed for technicians working primarily on guitars and other string instru-
ments. It has services pre-listed in an organized concise format. The form uses carbonless paper and has 3 full parts
and 2 product ID Stubs. The middle copy can be used as the customer claim-check and/or as an estimate work
sheet. The price includes a Company Imprint of up to five lines. Please contact us if you need more lines, have a
special configuration in mind or would like to include a logo.



Guitar Repair Tag - Part No. GRP no imprint

Plenty

of room
on back
for
additional
comments

Back

[ ESTIMATE
PARTS OR SERVICE
ADVANCED SETUP

D ADDITIONAL PARTS
CARRY TO FRONT.

O NUT REBUILD OR REPAIR

O FRET LEVELING / SHAPING

O FRET REPAIR / REPLACEMENT

ELECTRONICS: ADJ / REPAIR / REPLACE

ADDITIONAL INSTALL / SERVICE

[CUSTOMER COMMENTS:

PARTS

LABOR

TAX

AUTHORIZED:

I TOTAL

Call Customer if
repair exceeds $.

[_] Transfer total
to front

TECHNICIAN’S COMMENTS / RECOMMENDATIONS:

3 Copies!

* Top Copy

® Customer
Claim/Estimate Copy

e Hard Copy

At-A-Glance
Vital information
without having to
remove tag from
your wall file.

J2 Product

Available with ID Stubs!

or without

store imprint

The GRP-NI, Guitar Repair Tag, is designed for technicians working primarily on guitars and other string instru-
ments. It has services pre-listed in an organized concise format. The form uses carbonless paper and has 3 full parts
and 2 product ID Stubs. The middle copy can be used as the customer claim-check and/or as an estimate work
sheet. The GRP-NI is identical to the GRP-IMP except it does not have your Company Information imprinted on the

form.



Compact Inventory/Invoice Sales Form - Part No. INVY

Available with

or without
store imprint

SELF-ADHESIVE backing

for box and bike ID. ‘\

BIGGER store imprint
area (optional).

"\ 4-PART CARBONLESS
(Assembly Copy, Customer Invoice
Copy, Control Copy & Hard Copy).

"> QUALITY CONTROL

Separate box for assembler and test-rider.

| AT-A-GLANCE DESIGN
Easy lookup, easy filing.

The INVY-IMP, a 4-part carbonless Inventory/Sales Invoice form will make the task of tracking bike inventory and
sales a snap. A self-adhesive strip marks the boxes. A second tag marks the built bicycle while doubling as a price
tag! Each copy of the form has a special purpose—from assembly to the sale of the bike. Easily filed in a 6”x9”
card file or in a vertical file bin.



Compact Inventory/Invoice Sales Form - Part No. INVY no imprint

Available with

or without
store imprint

SELF-ADHESIVE backing

for box and bike ID. ‘\

BIGGER store imprint
area (optional).

"\ 4-PART CARBONLESS
(Assembly Copy, Customer Invoice
Copy, Control Copy & Hard Copy).

"> QUALITY CONTROL

Separate box for assembler and test-rider.

| AT-A-GLANCE DESIGN
Easy lookup, easy filing.

The INVY-NI, a 4-part carbonless Inventory/Sales Invoice form, will make the task of tracking bike inventory and
sales a snap. A self-adhesive strip marks the boxes. A second tag marks the built bicycle while doubling as a price
tag! Each copy of the form has a special purpose—from assembly to the sale of the bike. Easily filed in a 6”x9”
card file or in a vertical file bin. The INVY-NI is identical to the INVY-IMP except it does not have your Company
Information imprinted on the form.



Big Inventory/Invoice Sales Form - Part No. INVY811

Buyer's
Agreement Ayl ] ¥
built-in! a A COhaaes . BOXSTUB

. ~ Adheres to box
Fou goun safety . . . P S for easy ID.

BICYCLE BUYER'S AGREEME
As members of the cycling industry and communi
purchasing your bicycle from us. As in many recr
reason that we specifically bring the following area!
each of the following paragraphs carefully and initi
covered. If you do not clearly understand any of thd

1. | have reviewed the owner's manual and agree to read
understand that all riders (adults and children) should

BUILT-BIKE
STUB

2. | understand that this bicycle is subject to all laws of the' ) Use as
laws that ifi apply to bicy .| thafy .
and to observe them. \ price tGg
\
too!
3. | understand that riding this bike at dawn, dusk, after dark d

that it is my ibility to equip this or any bil
exceeds all local, state or federal requirements before | ride

4. | have been instructed in and understand the use of the brake]
release mechanisms (wheels, seatpost and brakes) on this bic;

5. | have been advised of the proper bicycle size for me, but the fi
decision.

6. | understand that regular maintenance is required to keep this bicyd
bicycle may void the manufacturer's warranty and may make the bil

q i ion of all quick-rel mechanisms and wheel retel
appropriate tire pressure at all times is essential for the safe use of t
marked on each tire. Regular maintenance should also include perfo
described in the Owner’s Manual. | will also consult the Service and
Manual and perform or have performed any repairs or maintenance n

7.1 that the of this bicycle has incorporated man
important to the bicycle's safe op { | that i
components may result in making the bicycle unsafe.

By initialing each item on the above checklist, I have indicated my comp
and I acknowledge my responsibilities regarding the contents. I also agrd
checklist to anyone who will be using this bicycle now and in the future.

Buyer's Signature Date Buyer's Name (Prini
(If Buyer is under 18 years of age, the buyer's guardian must sign)

m] Customer has signed the front of the form indicating that he or she has recef B CARBO N I.E ss
Buyer’s Agreement. COPI ES
ForRM PART # INVCC911-G  TO RE-ORDER CALL WALKING BIRD PUBLICATIONS: (800) 525-8247 oR Fax (804) 285-8247.
COPYRIGHT 1996 ALL RIGHTS RESERVED.

The INVY811-IMP, less the stubs, is 8 x 8 inches. It has four full copies including hard copy. Within that territory
you will find room to move. The form has 2 imprint areas, an estimate column and lots of space for descriptions and
part numbers. It has a cleanly formatted Buyer's Agreement on the back of copies 1 & 2. Check Boxes cover every
aspect of the assembly and sales process. There's even a place to show that the customer would like to be on your
mailing list! The bike box stubs have a self-adhesive strip. The form will serve for both estimates and work orders.
And best of all — the price! Compare with the competition! Save money and time with this carefully designed tool.

The price includes a Company Imprint of up to five lines. Please contact us if you need more lines, have a special
configuration in mind or would like to include a logo.



Big Inventory/Invoice Sales Form - Part No. INVY811 no imprint

Buyer's ‘
Agreement s _ BOX STUB
built-in! '
o Adheres to box
for easy ID.

For qoun safety . . .

BICYCLE BUYER'S AGREEME
As members of the cycling industry and communi
purchasing your bicycle from us. As in many recr
reason that we specifically bring the following area!
each of the following paragraphs carefully and initi
covered. If you do not clearly understand any of thd

BUILT-BIKE
STUB

1. | have reviewed the owner's manual and agree to read
understand that all riders (adults and children) should

2. | understand that this bicycle is subject to all laws of the' Use as
laws that ifi apply to bicy .| thafy .
and to observe them. \ price tGg
\
too!

3. | understand that riding this bike at dawn, dusk, after dark d
that it is my ibility to equip this or any bil
exceeds all local, state or federal requirements before | ride

4. | have been instructed in and understand the use of the brake]
release mechanisms (wheels, seatpost and brakes) on this bic;

5. | have been advised of the proper bicycle size for me, but the fi
decision.

6. | understand that regular maintenance is required to keep this bicyd
bicycle may void the manufacturer's warranty and may make the bil

q i ion of all quick-rel mechanisms and wheel retel
appropriate tire pressure at all times is essential for the safe use of t
marked on each tire. Regular maintenance should also include perfo
described in the Owner’s Manual. | will also consult the Service and
Manual and perform or have performed any repairs or maintenance n

7.1 that the of this bicycle has incorporated man
important to the bicycle's safe op i | that ing, mQ
components may result in making the bicycle unsafe.

By initialing each item on the above checklist, I have indicated my comp
and I acknowledge my responsibilities regarding the contents. I also agrd
checklist to anyone who will be using this bicycle now and in the future.

Buyer's Signature Date Buyer's Name (Prini
(If Buyer is under 18 years of age, the buyer's guardian must sign)

m] Customer has signed the front of the form indicating that he or she has recef c ARBO N I_E Ss

Buyer’s Agreement.

FORM PART # INVCC911-G  TO RE-ORDER CALL WALKING BIRD PUBLICATIONS: (800) 525-8247 oR Fax (804) 285-8247. c o P I E S
COPYRIGHT 1996 ALL RIGHTS RESERVED.

The INVY811-NlI, less the stubs, is 8 x 8 inches. It has four full copies including hard copy. Within that territory you
will find room to move. The form has 2 imprint areas, an estimate column and lots of space for descriptions and part
numbers. It has a cleanly formatted Buyer's Agreement on the back of copies 1 & 2. Check Boxes cover every aspect
of the assembly and sales process. There's even a place to show that the customer would like to be on your mail-

ing list! The bike box stubs have a self-adhesive strip. The form will serve for both estimates and work orders. And
best of all — the price! Compare with the competition! Save money and time with this carefully designed tool. The
INVY811-Nl is identical to the INVY811-IMP except it does not have your Company Information imprinted on the
form.



Bike Papers Folder - Part No. BPF

Make Model Name Model No.

Size

Year  Color Serial No. Location

saveo‘:;:“i’e your:-
O Owner’s Manual

O Warranty Information

O Repair Records

QO Sales Receipts

(O Accessory Instructions

BPF-IMP. Last impressions are important too. Each
time you deliver a new bike to a customer, they
can now leave your Company with the paperwork
well organized and well presented. Everything -
the owner's monuo|, warranties, receipts, buyer's
agreements and store specials - can be stored in
this sturdy presentation folder. But that's not all it
does.

* In-Store Filing: The top edge of the folder's front
has information about the bike that will allow you
to file and store the bike before it is sold! After the
bike is sold, if it remains in the store, you can then
flip the folder over and file the bike's documents by
the new owner's name.

e Customer Safety: A friendly list of safety tips for
the customer to think about. Based on the text from
the industry's buyer's agreement, it's very readable
and just good common sense. Safety is further rein-
forced by an Always wear your helmet! graphic.

e Customer Information: We've provided a place
for the customer's name and address information
along with an area for Maintenance Notes. Your
store could begin this comment section by writing in
"Don't forget your 30 day checkup!"

The folder features sturdy white cardstock with blue
and yellow graphics. Closed the folder measures 6"
x 97/8". You will also find slots for your business
card on the inside face! The price includes a Com-
pany Imprint of up to five lines. Please contact us if
you need more lines, have a special configuration
in mind or would like to include a logo.

rron pace

Your .ye PaPS™"

YOUR COMPANY NAME
Address
CITY, STATE ZIP CODE
Phone Number
Advertising Line

COUPONS

REpDN

RECEIPTS

(MANUAL

FOR YOUR SAFETY...

to riding the bicycle. ) Follow the rules. B
and locations h

n, dusk, ofter dark and ot fimes
ur

Your
Business
Card

MAINTENANCE NOTES Nome

DATE COMMENT

Address.

City State Zip

Home Phone

Work Phone

Walking Bird  gyig PAPERS FOLDER Part# BPF-K ©2001
TO REORDER CALL 800-525-TAGS; Fax 804-285-TAGS

BACK FLAP



Bike Papers Folder - Part No. BPF no imprint

Make Model Name Model No.

Size

Year  Color Serial No. Location

saveo‘:;:“i’e your:-
O Owner’s Manual

O Warranty Information

O Repair Records

QO Sales Receipts

(O Accessory Instructions

BPF-NI. Last impressions are important too. Each
time you deliver a new bike to a customer, they can
now leave your store with the paperwork well orga-
nized and well presented. Everything - the owner's
manual, warranties, receipts, buyer's agreements
and store specials - can be stored in this sturdy
presentation folder. But that's not all it does.

® In-Store Filing: The top edge of the folder's front
has information about the bike that will allow you
to file and store the bike before it is sold! After the
bike is sold, if it remains in the store, you can then
flip the folder over and file the bike's documents by
the new owner's name.

e Customer Safety: A friendly list of safety tips for
the customer to think about. Based on the text from
the industry's buyer's agreement, it's very readable
and just good common sense. Safety is further rein-
forced by an Always wear your helmet! graphic.

e Customer Information: We've provided a place
for the customer's name and address information
along with an area for Maintenance Notes. Your
store could begin this comment section by writing in
"Don't forget your 30 day checkup!"

The folder features sturdy white cardstock with blue
and yellow graphics. Closed the folder measures 6"
x 97/8". You will also find slots for your business
card on the inside face! The BPF-NI is identical to
the BPF-IMP except it does not have your Company
Information imprinted on the form.

rron pace

Your .ye PaPS™"

YOUR COMPANY NAME
Address
CITY, STATE ZIP CODE
Phone Number
Advertising Line

COUPONS

REpDN

RECEIPTS

(MANUAL

FOR YOUR SAFETY...

to riding the bicycle. ) Follow the rules. B
and locations h

n, dusk, ofter dark and ot fimes
ur

Your
Business
Card

MAINTENANCE NOTES Nome

DATE COMMENT

Address.

City State Zip

Home Phone

Work Phone

Walking Bird  gyig PAPERS FOLDER Part# BPF-K ©2001
TO REORDER CALL 800-525-TAGS; Fax 804-285-TAGS

BACK FLAP



Bicycle Hang Tag - Part No. BHT

Back
Front
BICYCLE CHECKLIST \ &

1 MANUAL PACKAGED AND - " =
. LABELED'. s - —

2. QUICK RELEASE MECHANXSMS - o . =

IN
—_—

AD]USTED/LOCKED'.
ND o
3 BEARINGS ADJUSTED A R' F=
. OCKED: - o
1Y : —
PRICE:
-

4. CABLES STRETCHED'.
5.GEARS ADJUSTED: //
6.BRAKES ADJUSTED:

7 SPOKES T]GHTENED AND
. : - S |
WHEELS TRUED: . -~
SET UP D, ATE:
S

8.ALL BOLTS TXGHTENED'.
9. TIRES INFLATED:
DEN:
10.TEST RID .
-call 800/525 JQ%A

is tag: C
To R0 th“’sUtBaL?CAT\ON, RICHMO!

LIS B\RDw.wax\k'mgbird.com
PARTH# BHT-E9

BHT. The Bicycle Hang Tag (including string) serves as a Price Tag, Bike I.D. and a basic Set-Up Quality Control
Checklist! Also has a place to stamp your Company’s name. A perfect inexpensive way to ensure that the store and

the potential customer have the information needed.



" .
icycle Buyer's Agreement - Part No. CC8T1

300620-0F

aumpmrme . EASY TO READ. Des
rlendl)’/ less inti - Cesign is more
ntimidating

s — RGC.BOX 1688 — AICHMOND: VA 23173

EA
SY TO FILE. File your

copy i
py in a regular notebook

UR BICYCLE DEALER ISt

YOUR CON\PANY NAME
Address
CITY, STATE ZP CODE
Phone Number
Adver\'\s‘\ng Line

ENT/ CONSUMER'S SAFETY CHECKLIST

For your W”f BlCYCLEBU\’ER’S AGREEM

5. | have been advised of
put the final selection of this picycle has e

decision-
please \nitial _— Avqila ble W|th

6.1 unders\and that regular ma\n\enance d o
keep this picycle operating prope! at failur maintaint r wi th o
id the man s i‘o . u"
re imprint

the proper picycle size for me,
been

our
my OWn

of the cycling industry and commnnity,
staff and managemem would like to thank you for
in many

recreationa\ activities, accidents can an do occur- 1tis
e speci ically bring the following

you to please

the bicycle may Vol 1

pu'mt(s) covere
. of the pa\'agraphs, please ask us for

have rece'wed the Owne! s Manual and agree 1o rea
" ing the bicycte:

. s

it, espec'\a\\y the safety warnings: prior 10 riding 1
| understan that all riders (adV and children) should
wear @ picycle helmet whenever riding the bicycle-

please \nitial _—

2.1 understand {hat this picycle is subject 10 all laws of the
road, and that ates and \ocations have addmonal

ny st £\
\aws that specmca\\y apply t© picycles- \ understand that it
is m! respons‘\bi\'\\y 1o become familia® with these \aws and
7.\ unders(and that the manutacturer of this picycle has
nents | i hich are

1o observe them.-
N I d many componen! in its design W! oot
please \nitial - — “v“\ o the B c:}esesa(aeCiopera_‘tt?n.a\ un:\le:tan C 2 PART
h
ARBONLESS
COPIES

Please \nitial

Please \nitial _—

4.\ have been 'ms\mc\ed in and unders&and the use of the
o < f

earl shifting mechant ms and all ©! ihe qu\ck-
isms (whee\s, seatpos an ake:
ny wheeHe\en\'\on devices-

the future-
X /
Buyer’s Signature (If buyer is under 18 years of age: the
puyer’s guardian must sigh)

.
.
Date Buyer's Name (] Printed)

Please \nitial

5-8247 OR Fax (804) 235-82A7. CopYRIGHT 1996

CC811-IM
P. Afull-si
dondardosia ull-sized Bicycl
e form with ycle Buyer’s A
pre-punched h greement. Tired .
oles will fit info any kﬁij:lo(ljing a small form to
r designed for 8 an even ,
B'x11” smaller invoice? Thi
paper. Index a ice? This
nd |00|(

up your rec
ords easil
y by name, i
, invoice numb
er
or date. Not only to control liab
rol liability i
and inform
your custom
ers

y

q
’
y W



Bicycle Buyer's Agreement - Part No

EASY TO
. READ. L
friendly, less inﬁmidgf?:gn is more

300620-0F

s — RGC.BOX 1688 — AICHMOND: VA 23173

WALKING BIRD PUBLIGATION SERVICE

E
ASY TO FILE. File your

copy i
py in a regular notebook

UR BICYCLE DEALER ISt

S AGREEMENT / CONSUMER'S SAFETY CHECKLIST

For g4 sagety B‘C\(CLEBU\’ER’

As members of the cycling industry and commnnity, our 5. | have been advised of the proper picycle size for me,
staff and managemem wgu\d like t0 thank you for put the final selection of this picycle has been my own
Lrchasing YOUr jcycle from US in many decision-
i i an an ur. Itis .
accidents ¢ n do occ! i ploase nitial Avq i I a bl
e with

6.1 unders\and that regular ma\n\enance is requ'\red to
keep this picycle operatin i
id the manufacture

al
ing the following
‘ou to please

pu'mt(s) covere

. of the par’ aphs,
4. | have rece'\ved the Owne! s Manual and agree 1o read
i " ing the bicycte:

. s

it, espec'\a\\y the safety warnings: prior 10 riding 1

| understan that all rids and children) should
ic et W

ers (adu
wear a bi ycle helm henever riding the bicycle-

please \nitial _—

. erstand {hat this picycle is subject 10 all laws of the
road, and that ates and \ocations have addmonal

any st £\
\aws tha! peciﬁca\\y apply t© picycles \ understand that it Please \nitial —
be!
of this picycle has

i S| .
is my respons‘\bi\'\\y 1o become tamiliar with these laws and
7.\ unders(and fhat the manutacturer
d many oomponents in its design which aré
jon. | understand that 2 P ART

CARBONLESS
COPIES

Please \nitial —

Please \nitial _—

e of the

4.\ have been 'ms\mc\ed in and unders&and the uS
ear shifting mecha isms and all of the quick-
isms (whee\s, seatpost and prakes) O this

the future-
er is under 18 years of age: the

X
Buyer's Signature (If by

ny wheeHe\en\'\on devices-
buyer’s yardian must Sigh-
Please \nitial — - g gn)
Date Buyer's Name (Printed)

5-8247 OR Fax (804) 235-82A7. CopYRIGHT 1996

CC811-NI
. Afull-si
standard-siz sized Bicycl
e form wi ycle Buyer's A
your r . with - S Agreem .
ulso Gecprds easily by ngrf P_Unched holes will ?_n’r'. Tired of staplin
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yaway/Special Order Flag Tag - Part No.
gt @ CONSECUTIVELY NUMBERED.
M % / Easy to dovetail into POS
& o)
o

Invoices as well as
Inventory and Repair

A perfect
PRICE “ \ fcompamon
BREAKDOWN - - - - _ _ _ _ or Invel:ltory
Accessories ; X\ & all repair tags!
parts and ) g
labor are easily
identified.

Work Performed By:

LIST OF MERCHAND,

Available with
or without
store imprint

Main Item(s|

Parts & Accessories

Labor

Tax

Date Ordered.
Picked Up:

Supplier.

Grand Total

|| SPECIAL ORDER

LAYAWAY/SPECIAL ORDER TAG
Please bring this stub after final payment of items selected. If
not paid in full or called for by this date, ., merchandise
will be returned to stock unless special arrangements have been
made. of this deposit is non-refundable.

YOUR COMPANY NAME
Address
CITY, STATE ZIP CODE
Phone Number
Advertising Line

T~ HEAVY YELLOW

CARD STOCK. Perfect to
flag Inventory and Repair tags
as Laid Away or Waiting for parts.

atent Pending Dealer Stamp

LASO-IMP. A Lay-Away / Special Order Form designed to help create new sales and prevent lost ones by increas-
ing the efficiency of your Lay-away Special Order System. In addition, this versatile tag is effective for producing
quotes and following up inquiries. Keep them by the phone! Perfect for getting needed information for follow-

ups when you are too busy to do research. It's bright yellow so you can quickly and easily see items and forms
“Hlagged” for any reason. This FLAG Tag will prevent those nagging “I forgot” situations. The price includes a

Company Imprint of up to five lines. Please contact us if your imprint requires more lines, has a special configuration
or if you would like to include a logo.



Layaway/Special Order Flag Tag - Part No. LASO no imprint

Invoices as well as

wes @ CONSECUTIVELY NUMBERED.
% / Easy to dovetail into POS
Q
o
o Inventory and Repair

A perfect
PRICE - | fCOFINPGNton
BREAKDOWN - - - - — — — = i or nvel:l ory
Accessories ; X\ & all repair tags!
parts and ) g
labor are easily

identified.

Work Performed By:

LIST OF MERCHAND,

Available with
or without
store imprint

Main Item(s|

Parts & Accessories

Labor

Tax

|| SPECIAL ORDER

Date Ordered:
#

E
2 |3 Grand Total

&

LAYAWAY/SPECIAL ORDER TAG
Please bring this stub after final payment of items selected. If
not paid in full or called for by this date, ., merchandise
will be returned to stock unless special arrangements have been
made. of this deposit is non-refundable.

T~ HEAVY YELLOW

CARD STOCK. Perfect to
flag Inventory and Repair tags
as Laid Away or Waiting for parts.

atent Pending Dealer Stamp

LASO-NI. A Lay-Away / Special Order Form designed to help create new sales and prevent lost ones by increasing
the efficiency of your Lay-away Special Order System. In addition, this versatile tag is effective for producing quotes
and following up inquiries. Keep them by the phone! Perfect for getting needed information for follow-ups when you
are too busy to do research. I's bright yellow so you can quickly and easily see items and forms “flagged” for any

reason. This FLAG Tag will prevent those nagging “I forgot” situations. The LASO-NI is identical fo the LASO-IMP
except it does not have your Company Information imprinted on the form.



Special Order Postcard- Part No. SOM

YOUR COMPANY NAME
P.O. Box
Address
CITY, STATE, ZIP CODE
Phone Number

SALESPERSON DATE

001001

QUANTITY DESCRIPTION

AMOUNT

SPECIAL INSTRUCTIONS

TAX
TOTAL
DEPOSIT

CUSTOMER NAME (Please print)

BALANCE DUE

T
|
0
|
l
|
|
|
|
T
|
i
|
0
|
’
|
I

CUSTOMER SIGNATURE

PHONE

ORDERED FROM

DATE ORDERED

P.0. NO.

ADDRESS

DATE RECEIVED

INVOICE NO.

PHONE

NOTIFIED

PICKED UP'

SOM-IMP. This is a three-part Special Order Form with the last copy being made of card stock. Once the special
order item has arrived the top part of the card is detached and mailed as a postcard to the customer indicating that
the item has arrived. The bottom part is attached fo the item or filed. The price includes a Company Imprint of up to
five lines. Please contact us if you need more lines, have a special configuration in mind or would like to include a

logo.




Special Order Postcard- Part No. SOM no imprint

SALESPERSON DATE
\ 001001
QUANTITY DESCRIPTION AMOLNT,
|
1
|
1
|
|
l
SPECIAL INSTRUCTIONS TAX :
TOTAL |
i
DEPOSIT !
BALANGE DUE :
CUSTOMER SIGNATURE :
o
GRDERED FROM DATE ORDERED P.O. NO.
ADDRESS DATE RECEIVED INVOICE NO.
PHONE NOTIFIED PICKED UP

SOM-NI (Special Order with Mailer). This is a three-part Special Order Form with the last copy being made of card
stock. Once the special order item has arrived the top part of the card is detached and mailed as a postcard to the
customer indicating that the item has arrived. The bottom part is attached to the item or filed. The SOM-NI is identi-
cal to the SOM-IMP except it does not have your Company Information imprinted on the form.



Gift Certificate - Part No. GC

Gift Certificate Envelope Available with

or without
store imprint

A Gt For You

GC-IMP. A traditional Gift Certificate. A top copy for the customer and a carbonless copy for your store records.
Comes with a presentation envelope. The price includes a Company Imprint of up to five lines. Please contact us if
you need more lines, have a special configuration in mind or would like to include a logo.



Gift Certificate - Part No. GC no imprint

o with o \mprint 2

Gift Certificat
001001

i

Gif? é
.
TLES
TE ENT!
RTIFICA
THIS CE
ED AT /
10 A GIFT VALY EXPIRES

p BY
ais GIFT pRESENTE E
T TUR
AUTHORIZED SIGNA

Gift Certificate Envelope Available with

or without
store imprint

A Gt For You

The GC-NI is a traditional Gift Certificate. A top copy for the customer and a carbonless copy for your store records.
Comes with a presentation envelope. The GC-Nl is identical to the GC-IMP except it does not have your Company
Information imprinted on the form.



Rental Agreement - Part No. RA

RA-IMP. An all-purpose Rental Agreement. This 3-part, 5.5” x 8.5” 3-part form is an easy-to-read agreement with
a no-nonsense disclaimer to help protect you and your customer from misunderstandings. The price includes a
Company Imprint of up to five lines. Please contact us if you need more lines, have a special configuration in mind
or would like to include a logo.



Rental Agreement - Part No. RA no imprint

RA-NI. An all-purpose Rental Agreement. This 3-part, 5.5” x 8.5” 3-part form is an easy-to-read agreement with a
no-nonsense disclaimer to help protect you and your customer from misunderstandings. The RA-NI is identical to the
RA-IMP except it does not have your Company Information imprinted on the form.



Guitar Hang Tag - Part No. GHT

Back
Front

AR CHECKLIST

GUIT QO GuITAR O

| STRETCH STRING® :
T NECK TRUSS ROP!

—

BRAND:

2. ADIU _
3. ADIUST BRIDGE: - MODEL / YEAR.
ACTION:
4. ADIUST T — SERIAL No:
5 ADJUST PU HEIGHE:

PRICE:

0/525-TAGS

\ " . Call 80
-order this t39° ono, VA
To Re-Or ‘;RD pusLcATION, RICHVC!
WALKING W a‘k-mgbirdmusm.co

PART# GHT-E9

GHT. The Guitar Hang Tag (including string) serves as a Price Tag, Guitar I.D. and a basic Set-Up Quality Control
Checklist! Also has a place to stamp your Company’s name. A perfect inexpensive way to ensure that the store and
the potential customer have the information needed.



Musical Instrument Repair Tag- Part No. MINP

3 Copies!

Available with Stor_e imprint area e Top Copy
s:::rr;NiI:‘:rl;;t lopfignal \““&‘\ e Customer
\ Claim/Estimate Copy
* Hard Copy

Back

) At-A-Glance
T *u* ;s;u\;A;; - Li;;m;n;fm S Vl'fdl | nform ghon
PARTS OR SERVICE e AEaE WlthUt hGV| ng to
remove tag from
your wall file.

Plenty

of room
on back
for
additional
comments

CUSTOMER COMMENTS: PARTS
LABOR

TAX

AUTHORIZED:

TOTAL

[ Call Customer if [ Transfer total
repair exceeds $. to front

TECHNICIAN'S COMMENTS / RECOMMENDATIONS:

Item picked up by Date

2 Product
ID Stubs!

The MINP-IMP, Musical Instrument Repair Tag is much like the GRP but it has no services pre-listed. This is perfect
for those who prefer to write in the work to be done or for shops that bring in all types of instruments. The form uses
carbonless paper and has 3 full parts and 2 product ID Stubs. The middle copy can be used as the customer claim-
check and/or as an estimate work sheet. The price includes a Company Imprint of up to five lines. Please contact us
if you need more lines, have a special configuration in mind or would like to include a logo.



Musical Instrument Repair Tag- Part No. MINP no imprint

3 Copies!

* Top Copy

e Customer
Claim/Estimate Copy

* Hard Copy

Available with

or without
store imprint

Back

) At-A-Glance
T *u* ;s;u\;A;; - Li;;m;n;fm S Vl'fdl | nform ghon
PARTS OR SERVICE e AEaE WlthUt hGV| ng to
remove tag from
your wall file.

Plenty

of room
on back
for
additional
comments

CUSTOMER COMMENTS: PARTS
LABOR

TAX

AUTHORIZED:

TOTAL

[ Call Customer if [ Transfer total
repair exceeds $. to front

TECHNICIAN'S COMMENTS / RECOMMENDATIONS:

Item picked up by Date

2 Product
ID Stubs!

The MINP-NI, Musical Instrument Repair Tag is much like GRP except it has no services pre-listed. This is perfect for
those who prefer to write in the work to be done or for shops that bring in all types of instruments. The form uses
carbonless paper and has 3 full parts and 2 product ID Stubs. The middle copy can be used as the customer claim-
check and/or as an estimate work sheet. The MINP-NI is identical to the MINP-IMP except it does not have your
Company Information imprinted on the form.



All Labels - Part No. LABELS

4 )

CHESAPEA |, ”TUKE r]ust Riding Along\

CYGLE & SPony CICIES Bicycle Shop
* Y &M Flowery Branch, GA Laytonsville, MD
WWW.CHESAPEAK;CYCLESPORT.COM 770 965-0204 301'963'1273

\ J \_

www.justridingalong.biz

- N

3¢

Stillwater, MN
651) 439-3834

/*J&

Top Dog Gycle

Professional Service Facility

786 536 4425

()

TOWN & COUNTRY
BIKE & BOARDS

Bigdhelt

Port Aransas Texas
361.749.8479
www.bigshellbikes.com

Northville, M
(248) 349-7140

Sales & Service

G J

LABELS, Weatherproof. Available in standard and non-standard sizes; standard and non-standard colors and stan-
dard and non-standard shapes! Weatherproof. Call for your quote!



Warranty Watch System - Part No.

BIG

NUMERED STUB

to identify defective
item.

__—rpreTAeuTOR

GS

WATCH TAG

WARRANTY g N0 €2

ACTION AREA.
Perfect for
requested

action and

what the

distributor \ Z
actuall does.

FAX NO g04-285TA

kit

_525-TAGS:
- 1o REORDERCA- 800-5
B

J

WARRANTY
e

T T

WW. Warranty-Watch Book. Don't throw your money away! The Warranty-Watch Book will prevent defective
items and their credits from falling through the cracks. This much-ignored function will now ensure that defective

items and lost labor time are handled in a fair and business-like fashion. Spend time with reps discussing products,
not rummaging through boxes full of items not clearly marked. Working much like a checkbook, this system tracks
book!

your claim until the credit or new item is received. Your distributors will be delighted, and so will you. 75 forms per



Go to
Walkingbird.com

and Order Onlinet
It's Easy®

Order. by ECommerce, Phone,
Fax or Mail. We can take your
order 24 hours a day. From the
United States or Canada, call our
Toll-Free number 800.525.8247
(TAGS) or our Customer Service
number is 804.285.2216. If our
lines are busy or if you call during
non-business hours, you may leave
your order with the answering
service. Please let us know if you
would like confirmation of your
order.

Orders may also be faxed to:
804.285.8247. If you would
prefer to mail in your order,

our address is:

Walking Bird Publications

28 Westhampton Way, Box 1688
Richmond, VA 23173

Payment. The easiest way to pay
is by Credit Card. We take VISA,
Mastercard, American Express or
Discover. If you use your credit
card, we will need to know the
name as it is on the card, the credit
card number, expiration date, the
3 or 4 digit Security Code and

the address where the credit card
statements are mailed. We wel-
come Canadian orders and
request that they be prepaid in
U.S. funds or by credit card.

Shipping Method. UPS ground
freight is the preferred method of
shipping. If you would like your
shipment to go by air or by a dif-
ferent carrier, please let us know.

Use this page to
fax or mail your order!

Prices subject to change without notice.

CUSTOMER: To whom should we send catalogs and special announcements?

ATTENTION | DATE PHONE NO.

STORE NAME FAX NO.

ADDRESS

CITY, STATE, ZIP CODE

EMAIL

TO BETTER SERVE YOU

TYPE OF P.0.S. AND/OR GENERAL AGGOUNTING SOFTWARE

NO. OF STORES BRANDS CARRIED NUMBER OF EMPLOYEES

IMPRINT INFORMATION (if different from customer information)

WOULD YOU LIKE ANY IMPRINTED ITEMS? NO YES

HAVE YOU ORDERED IMPRINTED PRODUCTS FROM US IN THE PAST? NO YES

IF 80, ARE ANY CHANGES NECESSARY? NO YES

IMPRINT AREA AS FOLLOWS:

LINE 1

LINE 2

LINE 3

LINE 4

LINE 5

Quantity Description Unit Price Amount

Complete Catalog of Products Subtotal
(1 VISA/MG/AX/DISC Dg::;:;x
FOR VISA/MASTERCARD/AX/DISCOVER: TOTAL
NAME ON CARD:
CARD NUMBER:
EXP. DATE: SECURITY CODE___________ —Balance Due

Walking Bird * RC Box 1688 ¢ Richmond, VA 23173 ¢ 1-800-525-8247 ¢ Fax: 804-285-8247

www.walkingbird.com



